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Ensuring that all Americans have access to communications is a top priority for this Commission.  
This extends to those in the hard-of-hearing community.  

Approximately 13% of all Americans, or over 38 million people, are deaf or hard-of-hearing.1  
According to a new study from Johns Hopkins University, the number of Americans aged 20 and older 
who have hearing loss is expected to nearly double over the next 43 years.2 Another report projects this 
number to rise “from 44.1 million people in 2020 dealing with ‘moderate or greater’ hearing loss (15% of 
people 20 and up) to 73.5 million in 2060 (22.6% [of people 20 and up]).”3

Our decision here tackles this trend head-on.  It improves the measurement of volume control in 
wireline phones, extends hearing aid compatibility requirements for wireline phones to consumer 
equipment for advanced communications services, and includes a volume control requirement for 
wireless phones.  Given that a significant percentage of respondents to a 2014 survey reported 
dissatisfaction with handset volume controls,4 this Report and Order will go a long way to addressing a 
glaring problem.

Thanks to the staff that contributed to this item: to Robert Aldrich, Susan Bahr, Suzy Rosen 
Singleton, Karen Peltz Strauss, and Patrick Webre from the Consumer and Governmental Affairs Bureau; 
to David Horowitz, Bill Richardson, and Anjali Singh from the Office of General Counsel; to Rashmi 
Doshi, Patrick Forster, William Hurst, Bruce Romano, and Jim Szeliga from the Office of Engineering 
and Technology; to Kirk Burgee and Cathy Zima from the Wireline Competition Bureau; to Saurbh 
Chhabra, Eli Johnson, Michael Rowan, and Peter Trachtenberg from the Wireless Telecommunications 
Bureau; and to Pamera Hairston, Jeremy Marcus, and Daniel Meyerson from the Enforcement Bureau.
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